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Commission's Secretary 
Office of the Secretary . 
Federal Communications Commission 

Washington DC 20554 
' 445 12"' Street sw 

CG Docket #02-278 



4-28-03 

Commission’s Secretary 
Office of the Secretary 
Federal Communications Commission 

Washington D.C. 20554 

Ref: CG Docket No. 02-278 

445 12” street, sw 

Rules and Regulations Implementing the Telephone Consumer Protection Act of 
1991 

Dear Secretary; 

I work in Pocatello, ID f&~Teleperformance USA as the Recruiter for the Pocatello 
telemarketing call center. 

Each day I meet with and interview prospective employees for Teleperformance USA. I 
have been in management for various companies for the past 23 years, so I have had the 
opportunity to deal with many people from all walks of life. Employment is hard to find 
in Pocatello, as it is all over the nation, especially for the unskillduneducated needing to 
make a wage higher than minimum in order to support their families. Telemarketing 
offers this group of people the means to provide not only for themselves, but also to 
--ntribute to society. 

1 feel that the FCC’s desire to authorize a National Do-Not-Call Registry would cause 
hundreds of thousands, maybe millions, of good people to be thrown back into an already 
depressed job market, by the elimination of their jobs. 

This action would hurt our already ailing economy by increasing our welfare rolls and 
unemployment costs. It would also increase the cost of goods and services available, as 
well as decrease the availability of low cost goods and services if these telemarketing 
centers were unable to operate and offer those goods and services. This would cost the 
Federal Government billions of dollars in lost tax revenue, thus adding to our economic 
woes. 

- 

I believe that a national list is overbroad, burdensome and damaging, and instead the FCC 
and the FTC should reaffirm their prior analysis and decisions that the company-specific 
do-not-call lists can accomplish the same objective of protecting consumers without 
unduly burdening the teleservices industry and killing the jobs it creates. 

There are many devices and services that the consumer can utilize to screen unwanted 
calls, or simply saying “no tM you” and hanging up the phone. That would allow the 
uninterested people their choice, while not hurting those depending on the income, or the 
consumer that finds it a worthwhile, cost effective program 



I urge you to reconsider the decision and not adopt the National Do-Not-Call Registry for 
many reasons, a few of which I have mentioned here. 

Sincerely, 

b s t -  
Sharon Swenson 
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I have been working in the telemarketing industry for over 15 years. The 
companies I have represented have created jobs in small rural communities 
as well as major metropolitan areas. Most of these areas would have 
otherwise declined economically if it weren't for telemarketing jobs. These 
jobs have saved local governments millions of dollars in welfare and 
unemployment wages. 

Millions of people buy products and services through telemarketing, and are 
able to take part in the competitive savings our clients offer through this 
marketing option. Enacting these regulations will not only leave 100s of 
thousands jobless, b$t also eliminate a competitive marketing opportunity 
our democratic society has benefited from for decades. DO NOT ALLOW 
THESE TO BE ENACTACTED. 

----_ 

- --__ THESE REGULATIONS TO BE ENACTACTED. 

Teleperformance USA 
2095 Karin Court 
Salt Lake City, Utah 
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May 1,2003 

Commission’s Secretary 
Office of the Secretary 
Federal Communications Commission 
445 12’” Street sw 
Washington, DC 20554 

RE: Docket No. 02-278 

To whom it may concern, 

I am very concerned regarding the potential enactment by the FTC and FCC of provisions 
restricting commerce and costing the country and the economy in jobs and economic 
stimulus. 

I have worked in the teleservices industry for almost 6 years and have been on both the 
giving and receiving end of telemarketing calls, and have received “bad” calls as well as 
gladly purchased products and services. This is no different than any other form of 
advertising or sales medium that we are all subjected to in everyday life. 

I strongly caution the FTC and FCC against making changes which will impact the 
industry through lost jobs and impact companies, including many Fortune 500 
companies, through lost revenues. Don’t unduly restrict the abandon rate limits at a level 
below that reasonably managed and diligently policed by much of the industry. Don’t 
enact a National Do Not Call list, which is both redundant and not easily administered. 

Don’t take steps to take away the jobs of my friends and neighbors. 

220 N 2200 W 
SLC. UT 841 16 





April 30,2003 

Commission’s Secretary 
Office of the Secretary 
Federal Communications Commission 

Washington, D.C. 20554 
445 12th Street, sw 
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Ref CG Docket No. 02-278 
Rules and Regulations Implementing the Telephone Consumer Protection Act of 
1991 

I am an Account Manager at Teleperformance USA for one of our biggest outbound 
clients. My love my job md the people I work with, this industry has helped me out so 
much over the last four y&ts I have worked here. I started out as an outbound 
telemarketer, then worked my way up to supervisor, then I went to work in our IT 
department, and now I’m an Account Manager. And I know a lot of other people that 
have the same story as me. I know that there is some dishonest telemarketing companies 
hut most of those are very small and are giving us larger corporations a bad name. I know 
from all  the experience I have had in all ares’s this business that we are doing everything 
we can to run our business honestly. I don’t believe the Federal Government needs to step 
in and regulate, we have been and would like to continue to regulate ourselves with the 
help of the DMA and ATA. I understand wanting to prevent intrusive phone calls from 
invading people’s lives - hut the solution is NOT to effectively destroy an entire industry 
in the process. 

Lastly, I guess what seems so inexplicable to me is the resulting job losses this legislation 
will cause. I’ve heard millions of people in my industry will lose their jobs. That just 
seems plain wrong - especially in light of the fact that ow economy is still shaky. And 
since the bulk of these people affected are phone reps - earning a lower wage - the bulk 
of them will seek unemployment insurance from their respective states. And we all know 
the condition of most state budget these days -most are in the RED. This will only add 
to their deficits. 

Thank you for your time and consideration on this VERY important matter. 

. 
Matt Hunsaker 
1601 W Foxpark Dr. 
West Jorddon UT, 84088 
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